
 

Wand Medical Centre 
Patient Participation Group Meeting 

17th July 2018  
 
 
Present: Carol Jones (Practice Manager), Hope Johnson (Secretary), Alan Davison 

(Patient/Chair) Monica Prescott (Patient) and Maqsood Rahman (Patient). 

 

Apologies: AW, MA, SB, CC, SH, RP, MI, MM & ED 

 

Chair: Alan Davison 

 

CJ welcomed Maqsood Rahman to the group. 

 

Monthly Items 

 

Friends & Family Test  

CJ confirmed the results to the group which were excellent this month and confirmed that it is an 

ongoing project that the practice is mandated to provide. 

 

Matters Arising 

 

1. CQC Inspection Update: 

AD requested an update on the recent CCG visit.  CJ confirmed that the Care Quality 

Commission (CQC) visited the practice two weeks ago, having given the statutory two 

weeks’ notice of their inspection visit.  There were 5 inspectors in total who spoke to doctors, 

staffs and patients.  CJ explained the importance of the inspection and would report on the 

results at the next meeting.  At the end of the inspection, the inspectors held a debrief with 

the practice management team where they reported they had found  all the practice policies 

and procedures were in place, it was a safe environment to work, the practice was caring of 

patients and that there was good communication within the practice.  CJ confirmed that the 

results of the CCG’s previous visit in 2016 were ‘good overall’ and were displayed on the 

Notice Board in the waiting area. 

 

2. PPG Constitution: 

The PPG Constitution which is currently in draft form was circulated and discussed.  PPG 

Members were asked to read and put forward their thoughts in time for the next meeting for 

further discussion/agreement. 

 

 

 



 

 

AOB 

  

MR requested confirmation of the number of doctors working at the practice.  CJ advised there 

were currently four GPs, Dr Taylor, Dr Hamilton, Dr Okonkwo and Dr Zaman who were 

partners in the practice.  Two Salaried GPs, Dr Amin & Dr Oloyede who were employed by the 

partners and two Registrar GPs Dr Akhtar & Dr Willis who were training in General Practice and 

employed by the NHS. 

 

AD wished it to be noted that he was impressed with Alhan Ali, Health Care Assistant, who goes 

above and beyond to help out she is brilliant, kind and caring. 

 

MR also wished it to be noted that he was impressed by the practice overall and especially the 

services provided compared to other practices. 

 

MR requested full names/roles on the minutes (duly noted and done). 

 

MP requested a diagram of the skeletal system in the GPs rooms as sometimes when she wanted 

to explain where the pain, problem was and it would be easier for her to do this with the diagram 

as she could point directly to the location on the diagram.  CJ to see if this could be arranged. 

 

MR. asked if GPs discussed with patients the importance of attending booked appointments in 

relation to DNAs.  CJ explained that there were three stages to the practice DNA policy.  A letter 

is sent to the patient upon their first DNA.  A second letter is sent warning that should they fail to 

attend a third time they could be removed from the practice list.  Third and final letters explain 

the removal process and the need for the patient to register with another practice. 

 

CJ explained the importance of gaining patients views i.e, friends & family test, the national 

patient survey etc.  A further patient survey would also be carried out in practice of those patients 

who were visiting the practice over three days.  The results of which would be reported at the 

next meeting. 

 

AD advised he had used the POD Service and found it was ok. 

 

CJ explained the POD Service to MR. 

 

Date of Next Meeting 

Tuesday 18
th

 September 2018 at 11.am  

 

 
 


